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UR Medicine Labs Patient Service Center July 4th Holiday Hours 
Monday July 4th: All patient service centers will be CLOSED with STAT services available in observance of the 
July 4th Holiday. 
  
We will provide STAT On-Call phlebotomy services 7:30am-3:30pm. These services are for EMERGENT use only. 
Ordering physicians need to call UR Medicine Labs Client Services: (585) 758-0510, option 3 to arrange STAT 
services. 
  
Patients will be scheduled for appointments within 1 hour of calls, and services will be provided at the patient 
service center at 2400 S. Clinton Ave, Bldg. H, Suite 140.  

Update on Patient Service Centers Re-Opening: Please check the Lab Locations website for the 

most up-to-date hours by location.   

Allergy Testing Available to General, Pediatric Practices, and Allergists: 
UR Medicine Labs performs testing by ImmunoCAP for the detection of specific IgE antibodies to >300 allergens to 
aid in the diagnosis and management of patients with allergic disease.  
Specimens for testing are collected using a serum separator tube (SST):  

 Up to 15 allergens can be tested using a 5 mL SST.  

 Up to 30 allergens can be tested using a 7 mL SST.  
 
Allergens can be ordered either as single allergen IgE tests or as multi-allergen IgE panels 
 

Link to Allergen Testing Menu: Allergen Testing Menu 
 

Technical Bulletins May & June:  
For all Technical Bulletins visit: https://www.urmc.rochester.edu/pathology-labs/news/technical-
bulletins.aspx 

 Blood Lead Capillary and Venous Memo 

 Blood Bank Testing-Updated Tube Type 

 Adenovirus Quantitative NAAT New Test Memo  

 UCDS Memo 

 Lyme Testing Guidance for Healthcare Providers 

 Anti-HBclgM Memo 
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